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Our locations
worldwide

Germany | Heidelberg

Germany | Hamburg

Germany | Cologne

Spain | Valencia

Argentina | Buenos Aires
240+ Customers

500+ Projects

2 Mio.+ Users

250+ Experts

USA | Newtown Square
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Prof. Dr. A. Heinzl

▪

▪

▪

▪

Event

Approval

Problem Statement

▪ UnderstockDetected (Event)
▪ Pricing Agent -> Recommends 15% Price Increase
▪ Approval Process Started
▪ 10% Price Increase Approved
▪ Pricing Agent -> Trigger Price Adoption

Pricing Agent

Approval 

Process
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Advanced Event Mesh

Topic

Topic

publish

subscribe

Queue

Queue

QueueS4 HANA Public/Private

▪
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▪
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subscribe

subscribe

Warehouse Management System

Customer Portal

Finance / Billing

Event-Driven Architecture in SAP
Prof. Dr. A. Heinzl
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Build Process Automation

Agenten vs. Automation?

Integration mit anderen Systemen

„Intelligenz“ bzw. 

Komplexität der 

Aufgaben/Entscheidungen

AI Agents

GenAI / 
“Raw” LLMs

Function 
Calling LLMs

RAG / KG

RPA / “Bot” 

Processes / 
Workflows

Joule Agent 
Builder

Joule & Joule 
Skills

Prof. Dr. A. Heinzl
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Project Scope & Goals

Integrate Event-Driven 

Architecture

 

Implement Event-Based AI 

Agents

 

Trigger Follow-up 

Actions               

  

Technologies:

- SAP BTP (Cloud Foundry)

- SAP Integration Suite - 
Advanced Event Mesh

- SAP Gen AI-Hub

- Python

- Agent Framework (e.g. 
Langchain, LlamaIndex)

Prof. Dr. A. Heinzl

✓



7

Project Setup & Support

Infrastructure for collaboration & realization

Mentoring

▪

▪

▪

▪

▪

Providing contact to customer & access to their data

Coaching from business and system experts

Prof. Dr. A. Heinzl
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Prerequisites

✓

✓

✓

✓

✓

LanguageParticipants

Suitability

✓

✓

✓

Prof. Dr. A. Heinzl

Work Mode

Duration
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Contacts

Patryk Preisner
Process Automation Consultant

Daniel Jeckel
Data Scientist

Daniel Jeckel
Data Scientist

Tommi Kramer
Head of Data Science
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+49 (0)6221 18733-0

info@sovanta.com

sovanta AG, Mittermaierstraße 31, 69115 Heidelberg

Thank you


	Slide 1: Designing Event-Driven AI Agents Reactive and Autonomous Agent Systems   Team Project FSS 2026
	Slide 2: Our locations worldwide
	Slide 3
	Slide 4: Event-Driven Architecture in SAP
	Slide 5: Agenten vs. Automation?
	Slide 6: Project Scope & Goals
	Slide 7: Project Setup & Support
	Slide 8: Prerequisites
	Slide 9: Contacts
	Slide 10: Thank you

